






Your advantages
Nova Find is the central software solution for lost and found services. 

The focus lies on high usability and user acceptance.  

Automatic matching  
of lost and found items  
Fast allocation of losses and  
finds - every new-found item  
is automatically crosschecked 
against every loss record.

Compliant with local 
legal requirements 
The legal situation with regard to 
find fee, finder‘s reward, property 
claims and periods for storage are 
observed. 

Multi-lingualism  
Each new found object is checked 
against all existing loss reports,  
regardless of the input language.

Web application 
Nova Find is a 24/7 SaaS solution -  
this eliminates operating costs,  
but also expenses for hardware  
and installation.

Mobile App 
Find and loss records can also 
be created via mobile app, 
which also uses the integrated 
camera as a barcode scanner 
for storage management.

Shortened storage 
period 
The fast mediation of search  
results reduces the storage  
period of found items and  
thus storage costs.

High rate of  
returned items 
Providing a global search by establishing 
a high interoperability with regional  
databases ensures a high rate of  
returned items.

Effort reduction
Lost items can be easily searched  
online. This significantly reduces  
communication effort and costs.

4  ADVANTAGES



Don‘t search: 
you‘ll find

5  SMART SEARCH

I am looking for:

I am looking for:

Identity cards, 
documents,  
plastic cards

Clothing

Glasses,  
medical devices, 

medicin

Other

Electronic devices

Bikes, strollers

Musical  
Instrument

Money,  
Securities

Keys,  
key rings

ToysSports article 
(not clothing and 

shoes)

Jewellery, 
wristwatches, 

valuables

Bags, suitcases, 
backpacks etc.

Animals

Food, spirits and 
cigarettes

Household  
and tools

Clothing

Electronic devices Food, spirits and  
cigarettes

Animals Bags, suitcases,  
backpacks etc.

Bikes, strollers



The central point 
of contact for lost items

6  SMART SEARCH

Always and everywhere 

An easy-to-use, barrier-free 
web platform is available for 
searching for lost and found 
items – 24/7/365 and via any 
end device. A loss record is 

automatically compared with 
all existing find records.

Successful

The search takes lost items 
from all participating regions 
and organizations (e.g. public 

transport companies) into 
account and significantly 
increases the hit rate. The 

protracted search in numerous 
lost & found offices finally 

comes to an end with  
Nova Find.

Fast

It only takes a few minutes  
to create a loss record:  
By means of numerous  

criteria (e.g. colour, brand)  
the lost object can be  

described exactly. The hit  
list is weighted according  

to the items matched.



7 FEATURES

The solution 
for digital lost & found 

offices



8  FEATURES

All features

Recording
Lost and found items are recorded 

via online application or mobile 
app. An input mask with selection 
categories enables a standardized 

recording of found objects.

Predefined  
correspondence

Notifications and confirmations can 
be easily created. Employees do 

not need to transfer data manually, 
nor do they need to worry about 

wording.

Storage management
Numerous database entries can 

be processed simultaneously 
for transfers to other locations. 

Destruction or recycling enables 
efficient storage management. 

Optional barcodes allow to identify 
the item much easier.

Design
Nova Find offers numerous possibilities 

to design the public search interface 
and integrated document template 
management. These can be created  
according to the corporate design. 

Historization 
Complete data historization  

guarantees high transparency  
and traceability of every process 

for the lost and found service.

Configuration
Depending on local law and  

regulations (e.g. instructions,  
fees, deadlines), the software  
offers numerous configuration 

options.

Smart user  
management 

Employee-specific roles and  
rights can be assigned to operate  

Nova Find.

Statistics &  
evaluations 

Current key figures on items  
and records can be downloaded  

at any time.



Nova Find, the leading  
lost & found solution  

in Europe
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Our customers

10  REFERENCES

WERNSTEIN AM INN CHEMINS DE FER FÉDÉRAUX SUISSES CFF BLS AG CHEMINS DE FER FEDERAUX SUISSES CFF 
BOTTIGHOFEN MUOLEN EMBRACH DORFBEUERN NEUENKIRCH MONTET GELTWIL LANGKAMPFEN STAFFELBACH 

REICHENTHAL STADTBUS WINTERTHUR HOFSTETTEN-FLÜH AICHKIRCHEN VILLARSEL-SUR-MARLY EDT BEI LAMBACH 
BICHLBACH VERKEHRSBETRIEBE ZÜRICH SCHÖNHOLZERSWILEN WIEN ST. GALLEN LÄUFELFINGEN SCHLIEREN KESTENHOLZ 

ZENTRALBAHN AG CHANCY DÜRRENÄSCH MÜHLBACH AM HOCHKÖNIG ARBON SCHAFISHEIM ST. ANTONI NEUDAU GRINDEL 
HENNDORF AM WALLERSEE BUCHRAIN EUROAIRPORT BASEL MULHOUSE SANDL JENBACH SCHINZNACH-BAD SAINT-AUBIN LE 

MOURET MUSAU BICHELSEE-BALTERSWIL ERMATINGEN PRÄGRATEN AM GROSSVENEDIGER FERROVIE FEDERALI SVIZZERE FFS DORF AN 
DER PRAM CORSEAUX PFUNDS ROMOOS MASSONNENS SCHLATT EGG PLASSELB GROSSDIETWIL NIEDERWALDKIRCHEN SANKT PÖLTEN 

BRUNEGG LA BRILLAZ SCHWEIZERISCHE BUNDESBAHNEN SBB MURGENTHAL VUADENS RIAZ CHEYRES LEIBEN LIECHTENSTEIN SCHWEIZ WIL 
SANKT RADEGUND BALSTHAL AUTRICHE LES MONTETS EUROAIRPORT BASEL MULHOUSE SWITZERLAND KRISPL PERLY-CERTOUX HAUGSCHLAG 

UNTERTAUERN BERG GUNTRAMSDORF MENZIKEN FAGGEN LE PÂQUIER ENNS DAMÜLS AUTRICHE SANKT LORENZ OBERKULM KILLWANGEN 
MONTREUX-BERNER OBERLAND-BAHNEN AG MELLINGEN VILLMERGEN LANGENDORF LAUSEN ALTISHOFEN SIGLISTORF LOSTORF DORNACH MALTERS 

SIHLTAL ZÜRICH UETLIBERG BAHN SIGHARTING FERLACH WINTERTHUR BIRRWIL GÖRIACH MESSEN DINHARD COURGEVAUX BELLACH BRAUNAU 
GRETZENBACH GRAZ FRÄSCHELS REGIONALBUS LENZBURG AG PONTHAUX NEUKIRCHEN BEI LAMBACH HAAG SWISS FEDERAL RAILWAYS SBB  HASLACH AN 

DER MÜHL FAGGEN ETTISWIL KIRCHBERG IN TIROL WAIDHOFEN AN DER THAYA DERENDINGEN MISTELBACH MINING HERGISWIL BLS AG WISEN VERKEHRSBETRIEBE 
ZÜRICH LANGRICKENBACH STAUFEN AUSTRIA ZUMHOLZ PFAFFSTÄTT MEINIER ZENTRALBAHN AG GOING AM WILDEN KAISER POLLING IM INNKREIS UETIKON AM SEE 

SCHÄRDING SÉVAZ PRIGGLITZ KRIENS FUSSACH THALWIL BASADINGEN-SCHLATTINGEN LUTHERN MÜNCHWILEN OSTERMUNDIGEN GOTTLIEBEN 
EPPENBERG-WÖSCHNAU TELFS BUBENDORF MONTREUX-BERNER OBERLAND-BAHNEN AG ST. ANDRÄ IM LUNGAU RUSWIL RANKWEIL TRAISEN SANKT JOHANN IN TIROL 

FLACHAU PINSDORF OBERROHRDORF EISENERZ ACHENKIRCH WIEN THERESIENFELD GÖLLERSDORF LA ROCHE IMST CHAPELLE ATZBACH SCHWEIZ PRATTELN SARMENSTORF 
BÄTTWIL ÖSTERREICH SANKT PETER AM HART BAAR ERLEN MEYRIN HÄFELFINGEN THURBO BETTWIESEN EIKEN SANKT PANKRAZ BETTWIL MAISHOFEN AUSTRIA SALMSACH 

ESCHENAU IM HAUSRUCKKREIS CHOULEX HITTISAU GEMPENACH MONTREUX-BERNER OBERLAND-BAHNEN AG ARNI KERZERS WÜNNEWIL-FLAMATT HÖLSTEIN GRANGES 
JUNGFRAUBAHNEN FISS OEKINGEN HUNZENSCHWIL DIESSENHOFEN MITTERNDORF AN DER FISCHA LUTERBACH GRENG STROBL THAL SELLRAIN SCHENKON FULENBACH BOTTMINGEN 

KOBLACH OBERHELFENSCHWIL MAISPRACH DINTIKON HEIDENREICHSTEIN ST. WOLFGANG IM SALZKAMMERGUT TEGERFELDEN ZEGLINGEN REBSTEIN WILDERMIEMING KILCHBERG MUHEN 
RÖTHIS GRÜNAU IM ALMTAL CORBIÈRES DEITINGEN RHEINFELDEN SILZ LEIMBACH WÄNGI LUPFIG COLLONGE-BELLERIVE BUTTISHOLZ OLTEN LIESBERG MAUERKIRCHEN BRAUNAU AM INN 

CHEMINS DE FER FEDERAUX SUISSES CFF BAS-INTYAMON BARBERÊCHE DEUTSCHLANDSBERG NOTTWIL LIECHTENSTEIN SCHRÖCKEN ROGGENBURG OBERBUCHSITEN TRANSPORTS RÉGIONAUX 
EUROAIRPORT BASEL MULHOUSE HÄGENDORF MURI SCHWERTBERG AUSTRIA BIRRHARD EFERDING DARDAGNY PAUDORF RAMSAU IM ZILLERTAL WAGENHAUSEN SOOSS LENGAU SCHÜPFHEIM 

DIEPOLDSAU WITTINSBURG BÜLACH BURGDORF KREUZLINGEN WISLIKOFEN DÜDINGEN OTTENSHEIM UNTERWEITERSDORF DÜNSERBERG TRANSPORTS PUBLICS FRIBOURGEOIS HOLDING HÄRKINGEN 
REGIONALBUS LENZBURG AG WINZNAU ALTWIS BIEL-BENKEN VIENNA INTERNATIONAL AIRPORT BALM BEI GÜNSBERG BÖSINGEN WALLENRIED CHEMINS DE FER FEDERAUX SUISSES CFF GNADENDORF 

VIENNA INTERNATIONAL AIRPORT FERROVIE FEDERALI SVIZZERE FFS WARTH WARTAU LA FOLLIAZ GY KAPFENBERG FERROVIE FEDERALI SVIZZERE FFS ENZENKIRCHEN VILLORSONNENS LEUGGERN GROSSGMAIN 
RÜTTENEN HORITSCHON SANKT PANTALEON VERNIER SANKT GEORGEN AN DER GUSEN WANGEN BEI OLTEN SCHWEIZERISCHE BUNDESBAHNEN SBB KLOSTERNEUBURG MAMMERN LINGENAU KIRCHDORF IN TIROL 

FELDBRUNNEN-ST. NIKLAUS SCHMIEDRUED GOLDWÖRTH OBERWIL-LIELI DÜNSERBERG TAXENBACH SANKT JAKOB IN DEFEREGGEN SWITZERLAND OBERNBERG AM BRENNER LANGENLOIS MEGGEN RÖSCHENZ 
EGERKINGEN THURBO HOHENRAIN HONAU MÖNTHAL HAUSEN AFIESL SCHWARZACH IM PONGAU OBERLUNKHOFEN DIETACH BLAUEN SUISSE ROGGLISWIL LACONNEX WEISSENBACH AN DER TRIESTING STANZ BEI 

LANDECK HALLWANG BÜTTIKON RAPERSWILEN BONINGEN MURTEN PONT-EN-OGOZ RÖMERSWIL SAINT-MARTIN WIENER NEUDORF HÖFLEIN WOLHUSEN HOLDERBANK KALTBRUNN BÖZBERG HAIMING ROTHRIST 
SWITZERLAND LEIBSTADT GRELLINGEN MELS STUHLFELDEN STEIN AM RHEIN VALLON ABTWIL MENZINGEN WILEN SINS LAUFENBURG RORSCHACHERBERG GIVISIEZ LAUFEN BUSSY BEINWIL FUSCHL AM SEE HOLDERBANK 

ASCHACH AN DER DONAU GRABS VILTERS-WANGS GRIESKIRCHEN BÖTTSTEIN WATTWIL BROC GEMPEN LAMPENBERG SPITAL AM PYHRN MENZNAU ESCHLIKON VERSOIX EGGERSRIET BÖZEN SALZBURG ZOFINGEN AUSTRIA 
SCHWEIZERISCHE BUNDESBAHNEN SBB GUNZGEN BRAMBERG AM WILDKOGEL SCHRÖCKEN BUS OSTSCHWEIZ AG ROGGWIL DIETLIKON SEVELEN LÜTERKOFEN-ICHERTSWIL HERBETSWIL ARCONCIEL PREGARTEN BÜNZEN 

SIHLTAL ZÜRICH UETLIBERG BAHN KESSWIL COTTENS MATTSEE ALTNAU OBERMUMPF MAGDEN MONTREUX-BERNER OBERLAND-BAHNEN AG HORNUSSEN SIVIRIEZ EUROAIRPORT BASEL MULHOUSE MELK BLS AG 
GERETSBERG CHEMINS DE FER FEDERAUX SUISSES CFF GOLLING AN DER SALZACH PUPLINGE FAHRWANGEN VIENNA INTERNATIONAL AIRPORT LEONDING LEUTWIL KEMMENTAL MÜNCHWILEN JUNGFRAUBAHNEN 

REGENSDORF SWISS FEDERAL RAILWAYS SBB  REKINGEN GIFFERS NEUNFORN ROHRBACH-BERG JUNGFRAUBAHNEN ALTBÜRON BOSWIL WIENER NEUSTADT BÜREN MURIST MEYRIEZ AMPFLWANG IM HAUSRUCKWALD 
KEMATEN AM INNBACH SANKT VEIT IM INNKREIS HAUTERIVE BUUS VERNAY TRANSPORTS PUBLICS FRIBOURGEOIS HOLDING DÖTTINGEN STADTBUS WINTERTHUR CORSIER JONEN BEZAU SONNTAGBERG 

PÖCHLARN BUS OSTSCHWEIZ AG NIEDERGÖSGEN WINDHAAG BEI PERG GRÜNBACH ELSBETHEN SCHLATT LAAKIRCHEN ZIHLSCHLACHT-SITTERDORF HOCHBURG-ACH EGGELSBERG STRENGELBACH ADNET 
OBERPERFUSS GENTHOD ST. ANDRÄ-WÖRDERN SWITZERLAND ROMONT VILLARS-SUR-GLÂNE WEYREGG AM ATTERSEE MOOSLEERAU WÖRGL WENG IM INNKREIS DOZWIL GERLOS HERZNACH BAD 

HOFGASTEIN CHÊNE-BOUGERIES PUCHENAU AUTRICHE WITTERSWIL TEUFENTHAL ZENTRALBAHN AG KIRCHLEERAU VILLAZ-SAINT-PIERRE GENÈVE NIEDERWIL EICHBERG SCHWADORF LENGWIL 
GÄNSERNDORF ASTEN GÖRIACH OBERKIRCH STEINERKIRCHEN AN DER TRAUN OBSTEIG BURG KNUTWIL HALTEN YVERDON-LES-BAINS ANIERES WANGEN-BRÜTTISELLEN WINDISCHGARSTEN 

FRIBOURG UFHUSEN WENSLINGEN SENÈDES ZUNZGEN NIEDERHELFENSCHWIL SÜDOSTBAHN STADL-PAURA BIBERSTEIN AU SILBERTAL SCHINZNACH NIEDERDORF HINTERSTODER OBERGÖSGEN 
LIESTAL BRÜNISRIED OTHMARSINGEN NEUHEIM PRIGGLITZ CORMINBOEUF BRITTNAU AMDEN THOMATAL MÖHLIN KLAUS VIENNA INTERNATIONAL AIRPORT STEIN MEISTERSCHWANDEN 

PIERRAFORTSCHA PIESENDORF WORB MICHELDORF IN OBERÖSTERREICH LENGNAU THALHEIM BEI WELS SANKT ROMAN ROPPEN MELLAU WARTH AARAU SCHÄNIS WERTHENSTEIN 
ESTERNBERG MILS WALDENBURG NECKERTAL RHÄTISCHE BAHN ORMALINGEN OSTERMIETHING SEIBERSDORF RAABA-GRAMBACH SANKT GEORGEN BEI GRIESKIRCHEN OBERALM 

GUNSKIRCHEN KAISERSTUHL ROHR IM KREMSTAL OBERNBERG AM BRENNER WARTH-WEININGEN BASELLAND TRANSPORT AG DIETIKON CHEMINS DE FER FEDERAUX SUISSES CFF 
PISCHELSDORF AM ENGELBACH LÜTISBURG CÉLIGNY LUPSINGEN HEMMIKEN OBERBÜREN MARCHEGG SAINT-LEGIER-LA CHIESAZ AUSTRIA MARIA-LANZENDORF KIRCHDORF AN 

DER KREMS RICKENBACH KATSDORF REUTHE HÖHNHART BUS OSTSCHWEIZ AG NORÉAZ PASCHING AUTRICHE FRENKENDORF ÖSTERREICH PYHRA LIEBOCH 
WALS-SIEZENHEIM NIEDERLENZ MÖRSCHWANG DAGMERSELLEN SANKT PETER AM WIMBERG SCHWEIZ SUBINGEN HERMANCE LIECHTENSTEIN KÖNIZ ZUG VAUD BREGENZ 

ST. GALLEN LA VERRERIE AEDERMANNSDORF EISENSTADT OBERÄGERI PRÉVONDAVAUX ITINGEN BETTINGEN ZWINGEN ANDWIL SAFENWIL ZÜRICH GENÈVE LINZ 
MULHOUSE COLLEX-BOSSY LUZERN GRAZ BASEL OBERDORF TENNIKEN LESSACH SWISS FEDERAL RAILWAYS SBB  CHÉSOPELLOZ ADLWANG KLAGENFURT 

INNSBRUCK WALDKIRCH LEOBEN ST. PÖLTEN MATRAN KREMS AN DER DONAU KÖSSEN HÄGGLINGEN ST. JOHANN AM WALDE AESCHI VEYRIER BAD HALL WIEN 
SISSELN VELTHEIM HÜNENBERG TÄGERWILEN SALENSTEIN ZENTRALBAHN AG GRUYÈRES ZEININGEN FLÜHLI TARSDORF ALTHEIM MATTERHORN GOTTHARD 

BAHN GRANDVILLARD MÖRIKEN-WILDEGG LULLY OHLSDORF LUTZMANNSBURG CHÊNE-BOURG BRUCK AN DER MUR NUVILLY TRANSPORTS PUBLICS 
FRIBOURGEOIS HOLDING BRANDENBERG SANKT AGATHA KÄNERKINDEN ESCHENBACH KAISERAUGST SELTISBERG DIERIKON STRASS IM ZILLERTAL 

AUTRICHE MARSENS FISCHBACH-GÖSLIKON ROHRBACH AN DER GÖLSEN ZEIHEN LINZ HÖRBRANZ VIENNA INTERNATIONAL AIRPORT RUM 
SÜDOSTBAHN LIECHTENSTEIN SCHLIERBACH NEUMARKT AM WALLERSEE GERLAFINGEN GÖMING VERKEHRSBETRIEBE ZÜRICH WIKON WILIBERG 

HÖRSCHING MÜNSTERLINGEN OBERNDORF BEI SALZBURG BALGACH SCHWARZENBERG TURGOVIA ZUGO ARGOVIE BASEL-LANDSCHAFT 
ARGOVIA THURGOVIE ZUG SOLOTHURN AARGAU SAINT-GALL BASILEA CAMPAGNA ST. GALLEN BASILEA CITTÀ BÂLE-CAMPAGNE 

FREIBURG BASEL-STADT FRIBOURG SOLEURE FRIBURGO BÂLE-VILLE SAN GALLO THURGAU SOLETTA ZOUG BUTTWIL ONEX GROSSARL 
BALLWIL AFIESL GILGENBERG AM WEILHART SILBERTAL LAUPERSDORF AMMERSWIL BERGHEIM WILDHAUS-ALT ST. JOHANN 

GERASDORF BEI WIEN PFEFFINGEN WOLFERN TROFAIACH JUNGFRAUBAHNEN EHRENDINGEN PETZENKIRCHEN ZELL AM SEE 
SUISSE ZUFIKON CHÂBLES OBERNEUKIRCHEN DÄNIKEN SANKT VEIT IM INNKREIS SCHWEIZ HAGENBRUNN SCHLINS 

GETTNAU MÄRSTETTEN MÜMLISWIL-RAMISWIL GREIFENSEE STRASS IM ZILLERTAL SILBERTAL REUTHE HAUGSCHLAG 
PRIGGLITZ SANKT VEIT IM INNKREIS WAIDHOFEN/YBBS SANKT PANKRAZ MÖRSCHWANG UNTERTAUERN ZURIGO

LOST & FOUND
OFFICES

MUNICIPALITIES

TRANSPORT
ORGANIZATIONS

COMPANIES

COUNTRIES
CITIES



11  EASYFIND

The perfect complement 
to Nova Find 



IF FOUND 

PLEASE 
VISIT  

EASYFIND.COM

REGISTERED 

ITEM

F C 2 W T T Y V

IF FOUND 

PLEASE 

VISIT  

EASYFIND.COM

REGISTERED 

ITEM

F C 2 W T T Y V

Gegenstand ist registriert bei www.easyfind.com

FC2WTTYV
Bitte melden Sie mich auf www.easyfind.com  

oder werfen mich in den nächsten Postkasten 

bzw. bringen mich in ein Fundamt.

12  EASYFIND

You‘ll like it
easyfind codes ensure that lost and forgotten items are quickly and easily  

returned. Items of any kind can be marked anonymously with easyfind codes.  
In case of a find the owner will be informed automatically via Nova Find or 

www.easyfind.com.

The benefits of easyfind  
accessoires
easyfind accessoires are available in numerous variants, 
colours and shapes.

	 Useful: With easyfind accessoires lost items get 
back to their owner. This saves time, money and 
reduces stress.

	 Emotional: Getting back personal property turns 
into a positive experience.

	 Versatile in use: easyfind accessoires are small, 
lightweight and cheap – therefore perfect for 
mailings and events of all kinds.

Further information: 

business.easyfind.com

12  EASYFIND



sales@nova-find.eu
www.nova-find.eu

Test Nova Find for free 
and convince yourself.



sales@nova-find.eu
www.nova-find.eu

LOCATION BERLIN 
RUBICON IT GmbH 
Friedrichstraße 88 

10177 Berlin, Germany

The leading lost & found  
software in Europe.

A product by

Errors and omissions excepted. © 2020 RUBICON IT GmbH

LOCATION VIENNA
RUBICON IT GmbH 
Werdertorgasse 14 

1010 Vienna, Austria

LOCATION BERN 
RUBICON-IT Schweiz AG 

Aarstrasse 98 
3005 Bern, Switzerland


